American Chamber of Commerce in Bulgaria

U.S. –Bulgaria Joint Training Facilities Database Project

Questionnaire

	Company Name: STEMO Ltd.


	Address: 30 Brianska str.
5300  Gabrovo
Bulgaria

	Telephone:
00359 66801951



Fax: 00359 66800465

	

	Web site: www.stemo.bg

	CEO Name and Title: Mr. George Tihov  

E-mail: main@stemo.bg

	

	Brief Company Description:

Stemo Ltd. was founded in February 1991 as a 100% private Bulgarian company specializing in the field of the Information Technologies. Today Stemo is a branch leader having own trade and service support centers in the biggest cities of the country, 250 high-qualified specialists, modern information, technical and transport facilities. The company provides professional solutions in the design, supply, installation and maintenance of complex information systems, in accordance to the customers’ needs.


	

	List most important for your company areas of interests connected with the JTF in Bulgaria:

1) DESIGN, DELIVERY, INSTALLATION, MAINTENANCE: 

· Building of complex information systems – research, design, system integration, supply, installation, training, technical support.

· Computer networks, server clusters, design, installation and adjustment of heterogeneous software environments, virtual private networks, systems for information storage and protection, uninterruptible power supplies, telecommunication systems, presentation equipment, corporate agreements for using software licenses, etc.

· Installation, adjustment and upgrade of technical and software products and systems; demonstrations; training; design, building and support of local and global computer networks; design, building and certification of structured cabling systems, etc. 

2) SALES:

· Full range of computer and peripheral equipment, application and system software, consumables. Deliveries, installation, training. 

3) SERVICE SUPPORT

· STEMO is an authorized support organization of the world biggest high-tech companies as HP, FSC, Canon, Microsoft. We maintenance effective and well organized network of support centers, functioning in accordance to the standards of our partners – perfect internal organization, high professionalism, fast and quality repairs, spare parts availabilities, mobility, attention and responsiveness to every customer.

· MICROSOFT SUPPORT SERVICES
Minimization of financial loss due to software problems, guaranteed highest level of software support, direct communication to Microsoft for higher reliability and efficiency, reduction of TCO, assistance in design of new and expanding of existing information systems, demonstrations of Microsoft products, training.
4) CONSULTATIONS & TRAINING

Stemo’s certified specialists provide competent assistance in solving various technical and informational problems – choosing of conception, equipment types and models, solutions of specific software and hardware problems, upgrades, compatibility, productivity, exploitation and supplies costs, etc. 

The consultants of Stemo are able to integrate the highest class of solutions and specialize in the sphere of systems for enterprise management, communication systems, system and application software, databases, network management systems, etc.
5) SOFTWARE DEVELOPMENT

Since its establishment in 1994, the software department has realized numerous of projects based on state-of-the-art development platforms – databases, CAD/CAM systems in the textiles, systems for storing, archiving and processing voice, etc.

	

	List most important types of companies and industries you are seeking for partnership/clients:

Stemo provides services and projects for the Defense, Security and Crisis Response and Reaction forces. We are seeking partners in the following main areas:
· Defense and Security Infrastructure Projects 

· Hardware and Software for PKI

· Information System Security
· Border Control and Border Crossing  Point Control
· Communication and Information Equipment for the Strategic, Operative and Tactical levels
· Ruggedized and Tempest Equipment
· Command and Control Information Systems /C2IS/ or Components/Modules
· C4ISR System Integration and Consultancy
· Model and Simulation /M&S/ Software Development, Training and System Integration
· Network  Management Software
· Electronic Warfare Equipment and Information Systems
· Weapon Control Systems
Stemo is able to provide products and services to clients or partners in the following areas: 

· Information and Communication Equipment Delivery and Service;

· Software Management and Service;

· Communication and Information System Research, Development, Installation and Service;

· Communication and Information Project Management;

· Message Handling Systems Design, Installation and Maintenance;

· C2 Information System Research and Development;

· C4ISR System Integration.



	

	Specify your experience (if any) in projects connected with the U.S. Army or NATO operations:

Stemo Ltd. is certified in accordance with the quality standards ISO 9001:2000 and AQAP 2110. Until now Stemo participates in NATO operation projects only by providing software and hardware for the Bulgarian Armed forces and has experts with background In the following projects:
· Armed Forces Strategic Automated Information System building and maintenance;

· Armed Forces Message Handling System design, installation and service;

· PKI for the Bulgarian Ministry of Defense;

· Hardware Procurement for Bulgarian Mission Forces in Afghanistan;

· Installation and Service of IS in Bulgarian National Military Training Complex in Charalitsa /Training, Modeling and Simulation/;

· Land Forces Field Integrated Communication and Information System;


	

	Do you have follow-up business relationships with U.S. companies after 2006 June Conference and 2006 September Training Seminars on BG-U.S. Joint Training Facilities organized by AmCham and the U.S. Commercial Service in Bulgaria? Please specify:


	Note: Please return this questionnaire back to AmCham office by e-mail nadia@amcham.bg or by fax: (02) 9742 741


